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Sent: Tuesday, February 18, 2014 8:48AM 
To: Gundersen, Jennifer 
Subject: checking in on your instruments (and columns)- possible visit Thurs, 2/20? 

Hi Jennie, 

We've been playing a bit of musical chairs here at Waters this past month ... so, I'd like to introduce Annie Landicho 
as your new Account Manager and myself as your consumables/chemistry representative! After years of mass spec, 
I am looking forward to spending more time learning about our customers' applications to see if newer/alternate 
chemistries might be of value. And, I can't say I will miss the drives to western PA and upstate NY. .. 

This Thursday morning, 2/20, Annie and I will be on site to review MS data with the folks in the other wing. If you 
plan to be in, I would like to follow up on how your mass specs are working for you (and introduce Annie). This 
would be a technical visit, so I hope that will be okay. We also plan to come back next Tuesday, 2/25, to introduce 
my replacement as MS Specialist to the other group, but the timing has not been set yet. Please let me know if 
either day would suit your schedule, and we can confirm the timing. 

Hope you're enjoying the snow and all's well. 

Look forward to seeing you soon. 
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===========================================================The 
information in this email is confidential, and is intended solely for the addressee(s). Access to 
this email by anyone else is unauthorized and therefore prohibited. If you are not the intended 
recipient you are notified that disclosing, copying, distributing or taking any action in reliance on 
the contents of this information is strictly prohibited and may be unlawful. 
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